Republic of the Philippines

ffice of the Solicitor Beneral
Request for Quotation

To: Date: July 10, 2024
Tel. No.: Quotation #: PS 024-07-146
Fax No. ABC:

Attention:

Sir/Madam: !

Please quote your lowest price on the items/s listed below, stating the shortest time of delivery and submit this formy duly signed by
your representative.

RODRIGO L. OJENAL

To be filled-out by Supplier: 7
ITEM NO: ITEM & DESCRIPTION aty lunt| YN |roTaL PRICE

PRICE

Procurement of ICT Equipment:
1 VOICE-OVER-IP (VolP) Phones with Power Adapter (Wifi Enabled) 48 | units
Minimum Specifications:

User Interface:
2.5" graphical backlit monochrome LCD (132 x 64 pixel resolution) Voicemail

support

Reversible desk stand/wall mount

Unicode |JTF-8-character support

Multilingual user interface including Chinese, Danish, Dutch English,
{Canada/US/UK), French, German, ltalian, Japanese, Korean, Norwegian,
Polish Portuguese, Russian, Slovenian, Spanish, and Swedish

Feature Keys:
4 context-sensitive "soft" keys
2 line keys with bi-color (rewgreen) LED "Home" Feature Key
4-way navigation key cluster with center "Select" key
2 volume control keys
Dedicated keys: *Back and Home; *Hold and Transfer, *Headset; *Hands-free
Speakerphone; *Microphone Mute
Audio Features:
Technology providing full-duplex conversations, acoustic echo cancellation and
background noise suppresion
TIA-920 Wideband Audio
Type | compliant (IEEE 132 full duplex)
Frequency response - 150Hz - 7kHz far handsfree speakerphone, handset,
and optional headset mode
Codecs: G 711 (A-law and p-law), G. 729AB, G.722(HD Voice). iLBC
Individual volume settings with visual feedback for each audio path
Voice activity detection
Comfort noise generation
DTMF tone generation (RFC 2833 and in-band)
Low-delay audio packet transmission
Adaptive jitter buffers
Packet Loss Concealment Product Inclusion.
Product Inclusion.
Consoles Handset with Handset Cord; Network (LAN) Cable CAT-5E; Desk
Stand/Wall Mount Bracket
Warranty, and Support Service Requirement
The supplier must provide the following:
Warranty: At least One (1) Year
Unlimited corrective maintenance/repair services within the warranty period

Eight (8) hours by five (5) days (Monday fo Friday, 08:00am to 05:00pm)
technical support and must meet the following response and resolution time.

>Within one (1) hour for phone or email support

>Next business day on-site support

>For onsite support. the winning bidder must attend to and repair the
defective unit within two (2) business days




> In case of outside repair within the 1-year warranty period, the winning
bidder shail provide a service unt to the OSG within three (3) days upon pull
out of the unit. The repaired hardware or replacement for the puiledout
hardware/unit must be delivered within fifteen (15) calendar days from the
issuance of the service unit.

The winning bidder Shall replace a factory defective unit with a new unit wihtin
30 days upon delivery' of the item

VOICE-OVER-IP (VOIP) Phones with Expansion Module (For Operator)
Minimum Specifications.
User Interface:
4 3" color LCD (480 x 272 pixel resolution)
Voicemail support
WebKit-based browser
Adjustable base height
Unicode UTF-8-character support
Two USB ports (2 0 compliant) for media and storage applications
Multilingual user interface including Chinese, Danish, Dutch, English,
(Canada/lJS/UK), French, German, Italian, Japanese, Korean, Nowegian,
Polish, Portuguese, Russian, Slovenian, Spanish, and Swedish

Audio Features:
Technology delivers lifelike voice quality for each audio path handset, the
hands-free speakerphone, and the optional headset

Preferably equipped of Acoustic Clarity technology or its equivalent that can
provide full-duplex conversations, acoustic echo cancellation and background
noise suppression

TIA-920 Wideband Audio

Type 1 compliant (IEEE 1329 full duplex)

Frequency response - 150Hz - 7kHz for handsfree speakerphone, handset,
and optional headset and handsfree speakerphone modes

Codecs G.71 1 (A-law and V-law), G.729AB, G.722(HD Voice), G.722.1 ILBC
Individual volume settings with visual feedback for each audio path

Voice activity detection
Comfort noise generation
DTMF tone generation (RFC 2833 and in-band)

Low-delay audio packet transmission
Adaptive jitter buffers
Packet Loss Ceoncealment
OPUS Support
Product Inclusion:
Console; Handset with Handset Cord' Network (LAN) Cable CAT-5E, Desk
Stand; Setup Sheet
Warranty, and Support Service Requirement
The supplier must provide the following:
Warranty: At least One (1) Year
Unlimited corrective maintenance/repair services within the warranty period

Eight (8) hours by five (5) days (Monday to Friday, 08:00am fo 05:00pm)
technical support and must meet the following response and resolution time.

>Within one (1) hour for phone or email support

>Next business day on-site support

>For onsite support, the winning bidder must attend to and repair the
defective unit within two (2) business days

>in case of outside repair within the 1-year warranty period, the winning
bidder shall provide a service unt to the OSG within three (3) days upon pull
out of the unit. The repaired hardware or replacement for the pulledout
hardware/unit must be delivered within fifteen (15) calendar days from the
issuance of the service unit

The winning bidder shall replace a factory defectve unit with a new unit wihtin
30 days upon delivery of the item.

Note: The supplier is required to provide Certification Of Authorized Reseller of the
Brand Offered from the manufacturer or vendor. The supplier is required to submit
Statement Of Compliance and will be allowed to dewate from the requirements of
this RFQ and attached Technical Specification provided that said deviations will be
equivalent or greater than those stipulated. Furthermore, any and all deviations
should be listed and explained in detail within their proposal under a separate and
dedicated provision.

(Price Vat-Included)

unit

Delivery Period:

Warranty:
Price Validity:




~ SIGNATURE OF AUTHORIZED
REPRESENTATIVE
NOLE.
1. Please quote within__days from the date of RFQ.
2. Bidders must submit current and valid documentary legal requirements upon sending the filled out quotation
a. [ ] Mayor's / Business Permit;
b. [ ] PhilGEPS Registration Number: Membership: [ ] Platinum [ ] Red
c. [] Income / Business Tax Return (for above P500K);
d. [ ] Omnibus Sworn Statement for Small Value Procurement (for ABC of P50.000 and above);
e. [ ] Bidders who have previously submitted the above legal requirements may no longer require its re-submission.

Sir,

signature of representative of the company submitting the quotation is genuine.
LG G
JOSEPHINE C. ALCASAREN / SONNYS. BERMUDEZ /ANGELITO E. FRIAS

For more information, you may contact us:

Tel: (02) 8836-3314, (02) 8988-1674 loc 777

Telefax: (02) 8813-1174

Please send your quotation to:
rfg.osgprocurement@gmail.com

0OSG-HA-QF-039
Rev.00 (05 July 2018)




