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Request for Quotation
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Tel No
Fax No

PS 02

Attention

Sir/Madam
Please quote your lowest price on the items/s list€d below' stating the shortest time ol delivery and submil this duly signed bY

your representative

RODRIGO ENAL

SAO, Admin rative Division

Oate:
Quotation #
ABC:

Jul 1A, 2024

fo be filled-out by Suqqlier:
UNIT

PRICE
TOTAL PRICEUN ITQTYITEM & DESCRIPTIONITE[,1 NO

units48
Procurement of ICT Equipm€nt:
VOICE-OVER-IP (VolP) Phones with Powor Adapter (Wlfi Enablsd)

lvlinimum Specifications:
User lnterface:

2.5" graphical backlit monochrome LCD ('132 x 64 pixel resolution) Voicemail

support
Reversible desk stand/wall mount

Unicode |JTF-8-characler support

Multilingual user interface including Chinese, Oanish, Dutch English,

(Canad;/Us/uK), French, German. ltalian. Japanese, Korean, Norwegian,

Polish Portuguese, Russian. Slovenian, Spanish, and Swedish

Feature Keys:
4 context-sen$itive "soft" keys

2 line keys with bi-color (rewgreen) LED "Home" Feature Key

4-way navigation key cluster with center "Select" key

2 volume control keys
Dedicated keys: iBack and Home; 'Hold and Transfer; 'Headset; 'Hands-free

Speakerphonei'Microphone Mute

Audio Featuaes:
Technology providing full-duplex conversations, acoustic echo cancellation and

background noise suPPresion

TIA-920 Wideband Audio
Type I compliant (IEEE '132 full duplex)

Frequency response - lsOHz - TkHz far handsfree speakerphone, handset

and optional headset mode

Codecs: G 71,l (A-law and p-law), G. 729A8, G 722(HD Vo'ce) iLBC

lndividual volume settings with visualfeedback fo. gach a!dio path

Voice activity detection

Comfort aoise generation

DTMF tone generation (RFC 2833 and in-b8nd)

Low-delay audio packet transmission
Adaptive iitter buffers
Packet Loss Concealment Product lnclusion.

Product lnclusion.
Console. Handset with Handset Cordi Network (LAN) Cable CAT-5Ei Desk

Stand/Wall Mount Bracket
arranty, and Suppod Servrce Requiremenl
The supplier must provide the following:

Warrantyr At least One (1) Year
Unlimited corrective mainlenance,/repair seryices within the warranty period

Elght (8) houts by five (5) days (Monday lo Fiday. ,':ooam to 9s:oopm)

b;hnical support and must neet the foltowing Gsponse and rcsolution time

>Within one (l) hour for phone or email support
>Next business day on-site support

>For onsite support, the winning bidder must attend to and repair the

defective unit within two (2) business days

1



unit

> ln case ol outside rcpair within the 1'year waffanty peiod' the winning

bidder shalt ptovide a seNice unt to lhe OSG within three (3) days upon pull

out of the unit. The @paied hadwa.o ot replacement lot the pulledoul

hardwae/unit musl be delivered within fifteen (15) calendar days lrom the

issuance ol the sevice unit.

The winning bidder Shall replace a fac1ory defective unit with a new unit wihtin

30 days upon delivery'of the item

ICE-OVER-IP (VOIP) Phones with Expansion Module (For Opetator)
Minamum Specifications.
Usar lnterfacei

4 3" color LCD (480 x 272 pixel resolution)
Voicemail suPPod
WebKiFbased browser
Adjustable base height
Unicode UTF-8-character support
Two USB ports (2 O compliant) tor media and storage applications

Multiiingual user interface including Chinese, Danish, Dulch, English

(Canada/US/UK), French. German, ltalian, Japanese, Korean Nowegran,

Polish, Portuguese, Russian, Slovenian, Spanish and Swedish

Audio Featurssl

Technology delivers lifelike voice quality for each audio path handset, the

hands-free speakePhone, and the optional headset

Preferably equipped of Acoustic Clarity technology or its equivalent that can

provide full{uplex conversations, acoustic echo cancellation and background

noise suPPr€ssion

TIA-920 Wideband A'rdio
Type 1 compliant (IEEE '1329 full dupler)

Frequency response - 1soHz - TkHz for handsfree speakerphone, handset,

and optional headset and handsfree speakerphone modes

Codecs G.7l 1 (A-law and Viaw), G.729AB G.722\HO Voice). G.722 1 ILBC

lndivadual volume settings with visual feedback for each audio path

VoicE activity detection
Comfo ft noi se generation
OTMF tone generation (RFC 2833 and in-band)

Low-delay audio packet transmission
Adaptive jitter buffers
Packet Loss Concealment
oPUS Support

Produc{ lnclusioni
Console; Handset with Handset Cord' Network (LAN) Cable CAT-sE; Desk

Stand; Setup Sheet

Wa(anty, and Suppon Seruice Requirement
The suppher must provide the following:

Warranty: At least One (l) Year
Llntimited conective maintenance/repair sevices wilhin the wananty peiod

Eight (8) hours by tive (5) days (Monday b Fndav. 08:00an lo 05:00prn)

lechnical suppod ond musl meet the lotlowing response and resolution time:

>Within one (l) hour for phone or email suppon
>Next business day on-site support
>For onsite support, the winning bidder must attend to and repair the

defective unit within two (2) business days

>ln case ol outside rcpair within the l'year warranly pariod, the winning

bidder shall provide a se.viae unt to the OSG within three (3) days upon pu

outof the unil. The rcpaired hardware ot rcplacement fot the pulledoul

hadware/unit must be delivercd within fifteen (15) cahndar days from the

issuance ol the seNice @it

The winning bidder shall replace a factory defectve unit with a new unit wihtin

30 days upon dolivery ol the item.

Notei The supplier is required to provide Certification Of Authorized Reseller of the

Brand Offered from lhe manufacturer or vendor The supplier is required to submit

Statement Of Compliance and will be allowed to dewate from lhe requirements of

thrs RFQ and attached Technical Specification provided that said deviations wrll be

equivalent or greater than those stipulated- F!rthermore, any and all deviations

should be listed and explained in detail within their proposal under a sepalate and

dedicated Provision.

(Price Vat-lncluded)

2

Delivery Period

Warrantyi
Pric€ Validityi
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SIGNATURE OF AUTHORIZEO
REPRESENTATIVE

1. Please quote within_days from the date of RFO.

2 Bidders must submit current and valid documentary legal requirements upon sending the filled out quotation

a. {l l\4ayor's / Business Permit;
b U PhiIGEPS Registrahon Number Membership: [ ] Platinum [] Red

c. [] lncome / Business Tax Return (for above P500K);
d. [ ] Omnibus Sworn Statement for Small Value Procurement (or ABc or P5o.ooo and abovs)

e. [ ] Bidders who have previously submitted the above legal requirements may no longer require its re-submission

Sir,

I hereby cerlify under oath that I have personally conducted this canvass, which
sisnatu16 or r6presentative ot the company *or'tltl2i}[rs is senuine.

JOSEPHIl{E C. ALCASAREN / SO
SIGNATUR

Fot ,norc lnlonotion, you fioy contact us:

Tel: (02) 8836-3314, (021 8988-1674 loc 777
Telefax: (02) 8813-1 174

Pleose send ygur quotdtlon to:
rto.osqorocurement(agmail.co r

the price/s are true and correct, and the

MUDEZ /ANGELITO E. FRIAS
o VASSER

osG-HA-OF-039

Rev 00 (05 July 201E)


